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Annual Maintenance Plan
from Hirschmann™
The Annual Maintenance Plan
(AMP) offers you cost-effective
updates for Industrial HiVision, the
network management software
from Hirschmann™. For a single
payment, the latest version will be
available automatically for a period
of twelve months – for less than
half the cost of a single update.

The AMP enables exact
calculation and precise
budgeting for the costs of
network administration and
monitoring for one year. The
service provides maximum
transparency with regard to
total cost of ownership.

• Updates for Industrial HiVision at extremely
favorable conditions
• Full cost control without any contractual
obligation
• Maximum network transparency through the
use of the latest software version
Network availability is a key factor for
seamless production processes, but system
failures can only be prevented through
foresight – in other words, act, don't react.
And that is exactly why Hirschmann™
developed Industrial HiVision. Industrial
HiVision is specifically designed to reliably
manage industrial networks: from configuring
the devices and visualizing the network
topology, to detailed status displays. Additional
functions are constantly being added to
reflect user requirements. On average, two
new versions are released each year, and users
who subscribe to the AMP benefit from these
immediately.

Applications

A new product to
serve your needs·

The AMP is suitable for all applications that
make the highest demands on the availability
of the network, particularly where problems
can rapidly lead to costly downtime, harmful
environmental effects or even danger to
human life.

Such applications include traffic control
systems, industrial plants in the oil and gas
sector, and conveyor lines in the automotive
industry; but many other industries can also
benefit by opting for maximum network
transparency - which means, opting for the
AMP.

Customer benefits
The AMP offers you cost-effective updates for
the Industrial HiVision network management
software. For a single payment, you will
automatically receive the latest version for a
period of twelve months, saving up to 60%
compared to the purchase of a one-time
update. No signed contract is required to use
the service. You simply need to accept the
license terms that apply to the installation of
Industrial HiVision. Twelve months later, you
can decide whether or not you want to extend
the service. That way you always have full
control of the costs. By always providing you
with the latest software version, the AMP also
guarantees optimum network transparency
and hence maximum reliability for your
machines and equipment.

Annual Maintenance Plan from Hirschmann™

Under the Annual Maintenance Plan, the user makes a single payment and then automatically
receives the latest version of the Industrial HiVision network management software for a period
of twelve months from the date of the order. The price depends on the number of monitored IP
addresses. The costs are staggered: from 16 addresses through 32, 64, 128, 256, 512, 1024, 2048,
up to 4096. The user receives a printed registration code used to generate licenses for each
Industrial HiVision version that is issued during the AMP term. To use the AMP, you need a full
license for Industrial HiVision version 04.0.00 or later. If more than one full license for Industrial
HiVision is installed on a given PC, a single AMP can be used to perform updates for the entire
number of nodes.
Benefits at a glance

The Annual Maintenance
Plan is an all-inclusive
package for maximum
network transparency.

• Always have the latest version of Industrial HiVision for less than half the cost of a single update,
giving you full cost control without any contractual obligation
• Optimum network transparency and hence maximum application availability
• Staggered annual fee depending on the number of monitored IP addresses
• Printed registration code that can be used to generate the licenses
• Suitable for all users with a full license for Industrial HiVision version 04.0.00 or later
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The Belden® Competence Center

As the complexity of communication and connectivity solutions has increased, so have the
requirements for design, implementation and maintenance of these solutions. For users,
acquiring and verifying the latest expert knowledge play a decisive role in this. As a reliable
partner for end-to-end solutions, Belden offers expert consulting, design, technical support, as
well as technology and product training courses from a single source: Belden Competence Center.
In addition, we offer you the right qualification for every area of expertise through the world's
first certification program for industrial networks. Up-to-date manufacturer’s expertise, an
international service network and access to external specialists guarantee you the best possible
support for products from Belden®, GarrettCom®, Hirschmann™ and Lumberg Automation™.
Irrespective of the technology you use, you can rely on our full support – from the
implementation to the optimization of every aspect of daily operations.

S up p o r t

About Belden
Belden Inc., a global leader in high quality, end-to-end signal transmission
solutions, delivers a comprehensive product portfolio designed to meet the
mission-critical network infrastructure needs of industrial, enterprise and
broadcast markets. With innovative solutions targeted at reliable and secure
transmission of rapidly growing amounts of data, audio and video needed for
today’s applications, Belden is at the center of the global transformation to a
connected world. Founded in 1902, the company is headquartered in St. Louis, USA,
and has manufacturing capabilities in North and South America, Europe and Asia.
For more information, visit us at www.beldensolutions.com and follow us on
Twitter@BeldenInc.
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